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of historical and archaeological reserves, houses-
museums, churches, community centres, and
natural landmarks.

The survey is based on the Place standard
methodology®, and the data were obtained through
a standardized questionnaire of 510 residents
of Shumen. The opinion of these citizens was
surveyed mainly on five of all CH sites in the city:
Madara; Shumen Fortress; the complex 'Creators
of the Bulgarian state’; the famous Tombul Mosque
and some churches; and the Regional historical
museum (RHM).

2. LITERATURE REVIEW

Policies for the sustainable development of
today’sEuropeancitiesareincreasinglyconsidering
the issues associated with the adequate protection
of natural and cultural heritage®, which is at the
heart of the historic urban landscape approach.
Transforming the historic urban landscape into
an engine for development requires significant
changes in urban infrastructure, restoration of
historic buildings and rehabilitation of public
spaces’. This way the approach integrates the goals
of urban heritage protection with those of socio-
economic development®. Following the Covid-19
pandemic, many municipalities were faced with
the question of how to improve their cultural
landscape so that they can attract visitors again. In
this regard, the involvement of local communities
in the planning and maintenance of CH sites is
crucial’.

Local authorities, hoteliers and cultural
institutions are most often involved in the practical
management of the CH and related tourism, but
community representatives are often lacking'.
At the same time, the participation of local
communitiesisimportant both for the development
of cities and for the preservation of historic urban
landscapes™. The studies show that inclusiveness
is particularly central to planning in cultural
heritage settings, due to the multidisciplinary and
contested nature of this field”. However, other
research reveals that engaging the community is
difficultbecause communities are neither universal
nor homogeneous™. Effective involvement of local
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people in the development of heritage requires not
only convincing of the value of heritage, but also
real empowerment. This is the reason for the need
to measure the perceptions of residents about the
use of CH in their settlements.

3. RESEARCH METHODOLOGY

The research is based on the Place standard
methodology, which allows to identifying problems
related to the management of the sites themselves
and the environment. The opinion of 510 citizens
of the town of Shumen in the period August-
December 2021 was taken through a standardized
questionnaire by interviewers from the NOEMA
agency. The questionnaire contains 23 questions
and 6 socio-demographic characteristics of the
respondents. The current survey is based on the
answers to only a small part of these questions.

Among the surveyed citizens predominate
persons aged 26-65, with secondary and higher
education, full-time employees and pensioners,
with average gross income per household member
between 401 — 1500 BGN.

4. ANALYSIS OF THE RESULTS

4.1. Visits to CH sites by citizens in the city
of Shumen

The data from the survey show that 10
% of the interviewed citizens have not visited
the Madara Horseman, 16 % have not visited the
Shumen Fortress, and 11 % have never been to
the Creators of the Bulgarian State complex. The
share of those who have not been to other sites
of local importance is significantly higher (three
churches, Tombul Mosque and the Regional
History Museum (RHM). Among those who have
visited the first three sites only once, persons with
primary and secondary education predominate,
while among those who have visited these sites
over 5 times greater share have persons with
higher education.

Visits to immovable sites with cultural values
are more popular when various cultural events
are organized there', but the pandemic period
severely limited these initiatives.
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the need to restore commercial establishments
around these sites, insufficient advertising, the
lack of authentic and original souvenirs, and
the insufficiently interesting stories about these
places. Such problems for life in the city itself
seem to be the quality of utilities, public transport,
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